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Word of the chairman

Dirk Moldenhauer
Chairman
Cruise Europe

Matching cruise industry growth and cruise port capacities

Cruise Europe and its more than 100 member ports between Gibraltar in the South, 
Kirkenes in the North and Lulea in the Baltic still has the potential for growth. Only 75% 
of the potential cruise ports along the Atlantic coast are members; also one has to 
include the potential of the cruise ports in Greenland and the area east of the North 
Cape. The tourist organisations of the ports, the regions, the countries can help as 
members to make Cruise Europe stronger in marketing the destination Northern Europe 
to the cruise lines.

The aim for Cruise Europe is to match the ongoing growth of the cruise industry in 
offering better infrastructure in the member ports, which means more cruise terminals, 
or to point out the diversity of the many destinations and attractions in Northern Europe.

Cruise Europe has to open a dialogue with the cruise lines with the intention to spread 
the growing number of cruise ships and the even bigger cruise passenger capacities 
over more ports, over more cruise areas, over more countries. The success of the Baltic 
is also possible in the areas of West Europe, of UK & Ireland and of Norway and 
Iceland. Cruise lines have to be convinced that all four cruise areas in Northern Europe 
have equal attractions and many good ports to host the growing cruise fleet.

The members of Cruise Europe have to market their cruise area as an attractive cruise 
destination in its own. To sell just one port to the cruise line does not help. Cruise ports 
have to work together to form an itinerary, which works for the cruise lines.

Despite the global recession the cruise industry will grow because of the high customer 
satisfaction. Nowhere customers can find such a perfect holiday: visiting many new 
destinations, being served with great food in an excellent manner, enjoying state-of-the-
art cruise ships with outstanding entertainment, wellness, relaxation and fun. Cruise 
Europe is part of this cruise product and partner of the cruise lines. Let’s grow with our 
customers.
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Aberdeen

Porpoises, seals, ducks and swans playing in the harbour are just part of the welcome 

committee for cruise ship visitors. The high environmental standards of Aberdeen City 

and Shire are noticeable from the moment the passenger reaches the port. 

The port is located in the heart of the city within walking distances to the shops and 

local attractions.

Royal Deeside, the distilleries and historic castles are only a short coach journey away

With a recorded history dating back to 1136AD Aberdeen Harbour has evolved 

through both trade and investment into a world-class port. 

As a port-of-call for cruise ships and a major roll-on/roll-off ferry terminal, it handles 

around 140,000 passengers a year. 

Lat: 57°8'60" N

Lon: 2°55'48" W

Nautical Data

Max. Draught (m): 8.5
Max. Air draught (m): no restriction
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 1.8-3.7 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Royal Lochnagar distillery

Age old traditions and craftmanship produce 
one of Scotland's most exclusive whiskies. A 
visit to Royal Lochnagar is a timeless 
experience.

Balmoral Castle

Set amongst the magnificent scenery of Royal 
Deeside, Purchased by Queen Victoria in 
1848, the Estate has been the Scottish Home 
of the British Royal Family ever since

Aberdeen Maritime Museum

The Maritime Museum houses a unique 
collection covering shipbuilding, fast sailing 
ships, fishing and port history.

Castle Fraser

The most elaborate Z-plan castle in Scotland, 
and one of the grandest Castles of Mar, 
Castle Fraser was built between 1575 and 
1636.
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Barrow-in-Furness

Cruise into Barrow-in-Furness and sail into the gateway to the world famous English 

Lake District with its 16 major lakes cradled amongst majestic hills and mountains. 

Where else can you sail on England’s longest lake, view the highest mountain, 

discover the smallest church, climb aboard England’s oldest narrow-gauge steam 

train, enter the last working haematite mine and visit the world’s only Laurel and Hardy 

museum?

Situated on the North West coast of England, Barrow is the only deep water port 

between the Mersey and the Clyde. The Victorian town includes the magnificent ruins 

of the 12th Century Furness Abbey, the Portland Walk Shopping Centre and the Dock 

Museum displaying local maritime heritage. Shore itineraries can be tailored to meet 

your requirements.

Lat: 54°6'0" N

Lon: 3°46'12" W

Nautical Data

Max. Draught (m): 8
Max. Air draught (m): no restrictions
Anchorage Available: no
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: spring range 10.2, 

neap range 4 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum 
(hrs):

no limit

Ship Stay Preferred 
(hrs):

12-36

Attraction & Excursions
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Cork

The sheltered deepwater Port of Cork is the natural entry point to many of Ireland's 

principal visitor attractions.Today Cork plays host many of the world's luxurious cruise 

liners which bring on average 80,000 passengers to the region per annum. Cobh, 

which is Ireland's only dedicated cruise berth is capable of handling some of the 

largest liners afloat today. Over the last twenty years the Port of Cork has invested up 

to €10 million in the cruise facilties at Cobh and today welcomes up to 50 or more 

liners each year. 

A cruise call to the Port of Cork provides passengers and crew with the ulitmate cruise 

experience - a facinating combination of pursuits from history to archaelogy, flora and 

fauna, golf, hillwalking, horse riding, beatuiful gardens, castles, period houses, 

shopping or simply relaxing with friendly and hospitable people.

Once experienced a return visit is inevitable.

Lat: 51°5'24" N

Lon: 8°31'12" W

Port Contact

Custom House Street
Cork, Ireland

Phone: +353 86 255 6278
E-Mail: mmccarthy@portofcork.ie
Web: http://www.portofcork.ie

Nautical Data

Max. Draught (m): 13.4
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 3-4 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Kinsale,Cork City, Blarney

Experience of the fishing/sailing village of 
Kinsale and visiting the legendary Blarney 
castle and Cork City.

Jameson Distillery

Explore the Jameons Experience Midleton 
Distillery. A tour of Midleton Distillery is a 
journey through the history of Irish whiskey, 
ending with a tasting session.

Cobh Town

Cobh Queenstown Heritage Centre, St 
Colemans Cathedral, Cobh Museum, the 
Titianic Walking Trail, Spike Island, harbour 
boats trips, fishing and walking plus so much 
more within the town centre.

Waterford Crystal & Bunratty Castle

Visit the famous Waterford Crystal Exhibition 
Centre and Bunratty Castle Co. Clare.
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Isle of Man

Cruise ships call in Douglas, capital city of the Isle of Man. The city centre is within 

walking distance from the port. Tourist information and taxis are available from the 

Sea Terminal which has a Coffee outlet, a WTM and free Wi-Fi. The Island is situated 

in the middle of the Irish Sea it offers visitors a mixture of steep hills, lush valleys, 

green pastures, views of the omnipresent sea – and roaring motorcycles.

Motorcycles, of course, are associated with the first two weeks in June, when the Isle 

of Man TT race is held. 

The island’s total population is around 80000. Key economic sectors include tourism, 

manufacturing and offshore banking. The island is becoming a centre for film making, 

with 96 TV and film productions produced to date .

Lat: 54°21'0" N

Lon: 4°3'0" W

Port Contact

Terry Toohey
Cruise Consultant
1st Floor, St George's Court, Upper Church 
Street
IM1 1EX Douglas,, Isle of Man

Phone: +447624494035
E-Mail: manxmaritime@gmail.com
Web: http://www.visitisleofman.com/

Nautical Data

Max. Draught (m): 6
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: no
Tugs Available: yes
Tidal Movement/Range: 2-7.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Our unique vintage transport system

There are three different railways: the steam 
railway travels south from Douglas, and the 
electric railway goes north. There is a 
mountain railway, connecting Laxey to the 
summit of Snaefell.

The Castle's of Castletown and Peel

One of Europe’s most well preserved 
medieval castles is in Castletown with origins 
to the Norse Kings period• Peel Castle is 
important as a site offering religious and 
secular perspectives.

An Award winning Museum !

With its collection of artefacts from all over the 
island, the Manx Museum is a natural stop for 
anyone interested in learning more about the 
Isle of Mann.

Different but must see attractions!

For a different perspective on the island visit 
the Camera Obscura. Located on Douglas 
Head, the Camera Obscura Twelve lenses 
that each highlight a segment of a 360 degree 
view.
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Dover

Dover has long been one of the world’s premier seaports, with centuries of maritime 

heritage. Today you’ll find the experience at Dover a singularly modern one. Driven by 

massive investment, state of the art facilities, excellent modern transport links and 

award winning customer service, the port is very much a 21st century operation. 

Dover’s cruise product is second to none. Just minutes from the channel shipping 

lanes and less than two hours drive from London, Dover is perfect for both 

turnarounds and port of calls. It’s also ideal for access to and from Heathrow, Gatwick, 

Manston and the other major London airports. 

Dover has two dedicated cruise terminals allowing two large cruise ships to be 

handled simultaneously. Terminal 1 is a characterful conversion of a stylish Victorian 

railway station, whilst Terminal 2 is a sleek, modern building that offers state of the art 

facilities. 

Dover and Kent have much to offer cruise passengers on stopover, pre and post 

excursions. 

Lat: 51°7'12" N

Lon: 1°19'48" E

Port Contact

Clare Newman The Port of Dover, Harbour 
House, Marine Parade
CT17 9BU Dover, United Kingdom

Phone: +44 1304 240400
E-Mail: cruise@doverport.co.uk

Nautical Data

Max. Draught (m): 10.5
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 5.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): no limit

Attraction & Excursions
Dover and Walmer Castles

Dover Castle’s Second World War secret 
underground tunnels are one of the main 
attractions for visitors. Walmer Castle was 
one of the late HM the Queen Mother’s 
favourite summer residences.

Leeds Castle

Set in 500 acres of beautiful parkland, Leeds 
castle is full of discovery. A special blend of 
heritage, wonderful grounds and conservation 
awaits every visitor.

Canterbury Cathedral

Pilgrims & visitors have made their way to 
Canterbury Cathedral since the middle Ages. 
Visitors have always been made welcome in 
the ancient tradition of Benedictine hospitality.

The White Cliffs

Perfect for those wanting to stretch their legs 
and enjoy a scenic walk with magnificent 
views over the Channel and on a clear day 
you can see the coastline of France.
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Dublin

Dublin has a lot to offer the potential visitor. It is the capital city and the largest port in 

the Republic of Ireland and has become the most frequent port of call for cruise liners 

to Ireland. Smaller cruise liners can come up the River Liffey right into the city centre 

and the larger ships berth in Dublin Port which is only 2km from the city.

Where else in the world can you find culture, history, architecture, scenic beauty, 

beaches, mountains and all kinds of leisure activities (including more than 50 golf 

courses) within a radius of 40km of a capital city?

Breathtaking Wicklow with its mountains, lakes, valleys and long sandy beaches is 

only a short drive to the south. To the north the historic Boyne Valley boasts a 

different type of grandeur which includes the legendary Hill of Tara, Slane, Newgrange 

and the site of the Battle of the Boyne.

Lat: 53°21'0" N

Lon: 6°46'12" W

Nautical Data

Max. Draught (m): 10.2
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 3.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): no limit

Attraction & Excursions
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Edinburgh

Welcome to Edinburgh and the Lothians, where the buzz of Scotland's capital city sits 

in perfect contrast to the peaceful tranquility of the surrounding Lothians region. 

Edinburgh has one of the most beautiful cityscapes in the world, making it the ideal 

city break destination. With Scotland's most famous castle dominating the city skyline, 

there is plenty to see and do with the perfect balance between all things traditional 

and contemporary.

Discover world-class museums and galleries, take a tour on an open-top bus or even 

visit the city's own zoo. From the world famous Festivals to topclass restaurants and 

bars, not to mention fabulous shopping, you'll be spoilt for choice. With streets 

steeped in history and a thriving cultural scene, the City of Edinburgh offers the 

perfect balance between all things traditional and contemporary.

Lat: 55°34'12" N

Lon: 3°46'12" W

Nautical Data

Max. Draught (m): 9.5
Max. Air draught (m): 45
Anchorage Available: no restrict
Anchorage Compulsory: no restrict
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 6 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit

Attraction & Excursions
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Falmouth

Located at the entrance of Carrick Roads, a great inlet and natural deep water 

harbour denting Britain’s South West coast, Falmouth is superbly located for round 

Britain, European or repositioning cruises; and is the Duchy of Cornwall’s, Britain’s 

premier holiday region, leading South coast resort. 

At the entrance to Carrick Roads, the twin castles of Pendennis and St Mawes can be 

seen by passengers where they have stood guard since the 16th century. The Port 

can accommodate ships alongside, or they can anchor in the sheltered waters of the 

Bay. Dedicated passenger landing facilities are available, as well as a full range of 

marine services. Ships berth only a 10 minute walk away from the town or passengers 

can opt to take the complimentary transfer coach. Beyond the town, the choice of 

shore excursions are plentiful, from glorious sub tropical gardens, to grand historical 

estates, ancient and magical castles, to the natural wonders of Cornwall’s landscape 

and coastline.

Lat: 50°10'12" N

Lon: 5°57'60" W

Port Contact

Mike Reynolds
A&P Falmouth Ltd, The Docks, Falmouth
TR11 4NR , United Kingdom

Phone: +44 (0)1326 214860
E-Mail: mike.reynolds@ap-group.co.uk
Web: http://www.ap-group.co.uk

Nautical Data

Max. Draught (m): 8.2
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 5.4 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): no limit

Attraction & Excursions
The Eden Project

One of Cornwall’s most iconic landmarks, 
Eden’s massive Biomes act as giant 
greenhouse’s, each with its own ecosystem, 
and home to over a million plants from around 
the world.

Glendurgan Garden and Trebah Gardens

Two Neighbouring gardens situated within the 
3 valleys of Mawnen Smith on the edge of 
Falmouth. - Trebah with a 25 ache sub 
tropical garden.- Glendurgan located by the 
beautiful Hamlet of Durgan.

St Michaels Mount

Situated atop its own island is a unique 12th 
century castle. St Michaels Mount is only 
accessible by walking the legendary cobbled 
causeway at low tide or by boat at high tide.

Land's End and The Lizard Peninsula

Walking the South West coastal path visitors 
can experience the natural wanders of 
Cornwall’s coastal 200 foot high granite cliffs 
and its diverse range of unique flora and 
fauna.
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Greenock Glasgow

With a highly accessible location on the west coast of Scotland, Greenock Ocean 

Terminal is perfectly positioned for a cruise itinerary that guarantees a warmth of 

welcome second to none.

From the moment passengers disembark to the stirring sounds of a traditional piper's 

welcome, they experience the friendliness and character for which Scotland is world 

renowned. Our efficient, dedicated staff are on hand to ensure passengers enjoy a 

cheerful greeting and a seamless transfer to the many excursion opportunities, while 

crew benefit from our professionalism, technical expertise and excellent facilities.

Greenock Ocean Terminal also lies at the heart of a transport network providing easy 

access to the rest of Scotland - from the bonnie banks of Loch Lomond to Ayrshire's 

Burns Country, from majestic Edinburgh to Scotland's largest city, Glasgow.

Lat: 55°33'36" N

Lon: 4°25'48" E

Port Contact

Andrew Hemphill
General Manager
Patrick Street
PA16 8UU Greenock, United Kingdom

Phone: +44 1475 726171
E-Mail: andrew.hemphill@clydeport.co.uk
Web: http://www.cruiseglasgow.com

Nautical Data

Max. Draught (m): 12.6
Max. Air draught (m): no limit
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tidal Movement/Range: 3 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Glasgow

A city of culture where Italianate steeples and 
medieval spires sit harmoniously with new 
structures of the contemporary city, with the 
best shopping outside London in a uniquely 
compact location.

Edinburgh

The inspiring capital city where visitors can 
experience the Old Town with its gritty past, 
the fascinating Royal Mile with its 
extraordinary buildings and much more in a 
city steeped in tradition.

Whisky - Glengoyne Distillery

This traditional, hard-working distillery has 
been flourishing since 1833, producing a 
unique selection of award winning Single 
Highland Malts, Single Casks and Special 
Vintages.

Lochs and Glens

Scotland's scenery is majestic and mystical. 
From mountains like Ben Lomond to glens like 
the awe-inspiring Glen Coe; from loch to river 
it is certain to impress even the most well 
travelled visitor.
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Tyne - The Port of Tyne, UK's Best Port of Call

World heritage sites, miles of stunning coastline, castles and cathedrals, sumptuous 

stately homes and gardens, plus one of Europe's most culturally exciting cities, isn't it 

time you made North East England the next stop.

With something for everyone and a wide variety of visitor attractions within one hour 

from Port you’ll be spoilt for choice at the Port of Tyne – named the UK’s Best Port of 

Call by cruisecritic.com. 

The Port of Tyne’s purpose built cruise facility ‘Northumbrian Quay’ is one of only 5 

UK berths able to accommodate cruise ships of up to 300m in length with 10m deep 

water in the channel and 9m on the berth. 

Tourist information staff are waiting with a friendly smile to offer specialist knowledge 

of the area to assist cruise visitors.

Nothing is too much trouble, itinerary planning, transportation services, specially 

arranged access to attractions, bespoke tours and guide services can all be arranged 

to meet the expectations of discerning cruise passengers.

Lat: 60°46'12" N

Lon: 1°34'48" W

Nautical Data

Max. Draught (m): 8.5-10
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 2.1-4.3 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): 24
Ship Stay Preferred (hrs): 8-12

Attraction & Excursions
Alnwick Castle and Gardens

This superb medieval castle is one of the best 
preserved in Europe and has been home to 
the Dukes of Northumberland since 1416. 
Alnwick Castle is described by many as ‘the 
Windsor of the North’.

The Angel of the North

The Angel of the North is one of the most 
talked-about pieces of public art ever 
produced, standing 20m high with a 54m 
wingspan.

Hadrian's Wall

Hadrian's Wall has survived for 2,000 years 
and 1987 the wall and the various forts along 
its length were declared a UNESCO World 
Heritage Site

Bamburgh Beach & Castle

Bamburgh has one of the finest beaches on 
the Northumberland coast, a vast expanse of 
spectacular golden sands overlooked by the 
imposing fortress of Bamburgh Castle.
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Guernsey

A location some 112 kms from the south coast of Britain but only 40kms from the 

coast of France makes the Channel Island of Guernsey an ideal location for cruise 

calls. St Peter Port has been a popular port of call for many years and is capable of 

handling at least two large cruise liners at any one time with a high turnover of 

between 60 and 70 calls per year.

Passengers disembark at a dedicated cruise pontoon just 600 metres from the town 

centre after a short tender transfer from the liner into St Peter Port harbour (5-10 

minutes), or from an alongside berth depending on size and availability.

All passengers arriving by sea admire the beautiful panoramic views, which include 

Guernsey's sister Islands of Herm and Sark. St Peter Port town is unquestionably 

served by one of the most picturesque harbours in Europe.

Lat: 49°27'36" N

Lon: 2°27'60" W

Port Contact

Harbour Authority, PO Box 631, St. Julian's 
Emplacement
GY1 3DN St. Peter Port, Channel Isles

Phone: + 44 1481 720229
E-Mail: guernsey.harbour@gov.gg
Web: http://www.guernseyharbours.gov.gg

Nautical Data

Max. Draught (m): 5
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: n/a
Pilotage Compulsory: yes
Tugs Available: no
Tidal Movement/Range: 9 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Castle Cornet

Guernsey’s ancient royal fortress, has stood 
guard over the town & harbour for nearly eight 
centuries. Five museums are housed within 
the Castle.

The Guernsey Tapestry

The Bailiwick of Guernsey Millennium 
Tapestry illustrates 1000 years of history in 10 
embroidered panels. A permanent exhibition 
housed in an award winning Gallery, complete 
with audio guide.

Hauteville House

In this house, well preserved in its original 
state, the famous French writer Victor Hugo 
spent fourteen years in exile decorating it 
personally and writing his masterpieces.

Guernsey Museum and Art Gallery

Designed around the old Victorian bandstand 
in the restored Victorian Candie Gardens, the 
Museum houses a variety of Exhibitions. ‘The 
Story of Guernsey’ shows the development of 
the Island.
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Harwich

Harwich International Port is located on the East Coast of England, just under 70 

miles from London. The A120 and A12 trunk roads ensure quick access from all 

London airports, the adjacent railway station offers an alternative for those preferring 

rail. The dedicated and friendly cruise team take pride in the purpose-built cruise 

terminal building, providing a first class service. Around 100,000 cruise passengers 

pass through each year and every effort is made to ensure all aspects of their 

experience is hassle free. The Port has established itself as a major UK cruise port for 

turnaround calls, now serving a number of markets; North Cape, Baltic, Scandinavia, 

around Britain and the Mediterranean. In conjunction with the Haven Cruise project, 

the Port is seeking to attract more port-of-call business, and to promote the many local 

tourist attractions. Harwich is a quaint old seafaring town containing historic buildings, 

interesting museums and a good range of friendly bars and restaurants.

Lat: 51°57'0" N

Lon: 1°16'48" E

Port Contact

Daren Taylor
General Manager
Harwich, United Kingdom

Phone: +44 1255 242000
E-Mail: taylord@harwich.co.uk
Web: http://www.harwich.co.uk

Nautical Data

Max. Draught (m): 9.5
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 4.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): 24

Attraction & Excursions
Constable Country

View the landscape that inspired John 
Constable.

Colchester

Britain's oldest recorded town

Cambridge

Steeped in history. Punting on the river cam, a 
wonderful way to view the colleges and 
museums of this wonderful city.

Saffron Walden

Quintessentially English and one of the finest 
preserved examples of a medieval market 
town.
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Invergordon

A major cruise liner port on the North-East coast of Scotland. Close to the magnificent 

Loch Ness, and its famous monster "Nessie". Deepwater fjord with several berths able 

to accommodate passenger ships up to 345 metres LOA, with a draught of up to 10.5 

metres.

No tidal, beam or airdraught restrictions. Largest ship berthed to date, "Queen Mary 2"

Invergordon is the Gateway to the Scottish Highlands, and has many tourist 

attractions located close by, within reach of a half or whole day shore excursion.

Attractions include Urquhart Castle at Loch Ness, Cawdor Castle, Dunrobin Castle, 

Eilean Donan Castle and the Castle of Mey.

Activities include golf, hill walking, cycling, dolphin spotting and bird watching.

Many tours take in places such as whisky distilleries, Inverewe Gardens, Dornoch 

Cathedral, Fort George, Culloden Battlefield, Strathspey Steam Railway, Highland 

Wildlife Park, and Cairngorm National Nature Reserve, as well as shopping in the City 

of Inverness.

Lat: 57°40'48" N

Lon: 4°50'36" W

Port Contact

Cruise Highlands Ltd., Admiralty Base, Shore 
Road
IV18 0RE Invergordon, Scotland, UK

Phone: +44 1349 853743
E-Mail: iain@cruisehighlands.co.uk
Web: http://www.cfpa.co.uk

Nautical Data

Max. Draught (m): 11
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 1.7-3.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): 48
Ship Stay Preferred (hrs): 18

Attraction & Excursions
Loch Ness and Inverness

The most famous attraction in the Scottish 
Highlands, followed by a tour round the City of 
Inverness.

Glenmorangie Distillery

Glenmorangie Distillery is located 14 miles 
North of Invergordon, in the Royal and 
Ancient Burgh of Tain, which was founded in 
1066.

Cawdor Castle

Famously mentioned in Shakespeares' 
Macbeth, and still owned by the Cawdor 
family, the castle is located just East of 
Inverness, and has wonderful gardens.

Royal Dornoch Golf Course & Cathedra

Located to the North of Invergordon, with its 
famous sandy beaches, this is a 
championship course, and nearby is the 
famous 870 year old Cathedral.
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Lerwick

With its own intrinsic beauty and deep water sheltered harbour, Lerwick is one of 

Scotland’s top cruise destinations. Located midway between Faroe, Norway and the 

Scottish mainland, the port accommodates ships up to 205m length alongside. Larger 

ships can anchor in the harbour with passengers just minutes away by tender from a 

modern landing stage and welcome ashore pavilion located in the heart of Lerwick's 

town centre. Shetland is renowned for its Scandinavian and Scottish heritage and has 

archaeological sites, spectacular seabird colonies and marine life. Amongst the 

attractions are excursions to Mousa, an island which boasts the best-preserved Iron 

Age broch in Scotland and to Jarlshof, one of the most remarkable archaeological 

sites ever excavated in the British Isles.

Lat: 60°5'24" N

Lon: 1°51'60" W

Port Contact

Sandra Laurenson
Chief Executive
Albert Building
ZE1 0LL Lerwick, Shetland, Scotland, UK

Phone: +44 1595 692991
E-Mail: info@lerwick-harbour.co.uk
Web: http://www.lerwick-harbour.co.uk

Nautical Data

Max. Draught (m): 9
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 2 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Tammie Norie & Historic Vista

Adventure to the south Shetland mainland 
where an Iron Age Broch, spectaular cliff top 
views, archaeological sites and wildlife, 
including seals and seabirds, await.

Silver & Stone Vista

Popular tour to the central & west Shetland 
mainland. Visit Shetland's former capital, 
Scalloway, with its impressive castle. 
Shetland Ponies, Jewellery and spectacular 
views on way back to Lerwick.

Flora, Fauna & Bird Vista

Spectacular rugged coastal vista , 
incorporating wild flower meadows, Shetland 
Knitwear and panoramic seabird cliff views 
and Shetland's first lighthouse built by Robert 
Stevenson in 1821.

Mousa Broch Vista

Adventure tour including a passenger ferry trip 
to the Island of Mousa. Walking across the 
island you will experience wild flowers, 
seabirds, seals and the world’s best 
preserved Iron Age Broch.
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Liverpool

Liverpool has a glorious maritime history, a world-beating musical heritage, and is rich 

in Architecture , Art , Sport & Nightlife. Fabulous shops, buzzing restaurants, hip 

hotels and trendy wine bars, adorn the city centre alongside a world class cultural 

offering with more museums and galleries anywhere outside of London. Few cities in 

the world have arrival points in the heart of the city but cruise industry giants such as 

the Queen Mary 2 are able to berth directly alongside the UNESCO designated World 

Heritage site. Liverpool is a key destination for art fans, theatre and museum goers. 

Liverpool’s jewels range from the cultural icons of Albert Dock, Walker Art Gallery, 

Tate Gallery and the Maritime Museum, to the unique Beatles Museum and Magical 

Mystery Tour celebrating the `Fab Four’ The surrounding region is breathtaking with 

the Roman city of Chester, the castles of North Wales and the poet Wordsworth’s 

treasured Lake District just a stones throw away. 

Lat: 53°25'12" N

Lon: 3°0'0" W

Port Contact

Liverpool Cruise Terminal, Gate 2, Princes 
Parade, Liverpool, 
L3 1DL Liverpool, United Kingdom

Phone: +44 151 233 1081
E-Mail: angie.redhead@liverpool.gov.uk
Web: www.visitliverpool.com

Nautical Data

Max. Draught (m): 10.5
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 7-10 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): 12

Attraction & Excursions
Footsteps of the Beatles

Led through the early years of the “lads” and 
the Beatles era taking you to their homes, 
Strawberry Fields, Penny Lane and the 
famous Cavern Club as well as award winning 
Beatles Story Museum

National Museums Liverpool

The most impressive collection of museums & 
galleries outside of London.The new Museum 
of Liverpool,Walker Art Gallery, Lady Lever 
Art Gallery,Sudley House and Merseyside 
Maritime Museum and more.

Albert Dock

Home to the largest group of Grade I listed 
buildings in the UK,award winning visitor 
attractions ; Tate Liverpool, Beatles Story, 
Merseyside Maritime Museum and the 
International Slavery Museum.

City Highlights

Liverpool is a UNESCO World Heritage Site, 
because of its impressive waterfront which, is 
a ‘supreme example of a commercial port at 
the time of Britain’s greatest global 
significance’.
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London

The Port of Tilbury is home to London's only deep water purpose-built cruise facility, 

the London Cruise Terminal. Situated at the gateway to London - just 22 nautical 

miles down river from Tower Bridge - the Terminal is in an ideal location close to the 

heart of the City.

Tilbury has become increasingly popular as a turnaround port for Baltic and Northern 

EUropean destinations but it is also perfectly placed for transit calls to visit England's 

capital city. The M25 is 7 miles away offering easy access for coach excursions to 

Central London (25 miles), historic Rochester (27 miles) and Leeds Castle (38 miles). 

London's principal airports - Heathrow, Gatwick Stansted and London City - are within 

an hour's drive of the Terminal and Tilbury town station, on the C2C main line 

Shoeubyrness to London Fenchurch Street line, is one mile away.

Lat: 51°30'0" N

Lon: 0°4'12" E

Port Contact

Lynda Viccars
Cruise & Marine Co-ordinator
Leslie Ford House, Tilbury Freeport
Essex RM18 7EH Tilbury, United Kingdom

Phone: +44 1375 852360
E-Mail: Lynda.Viccars@potll.com
Web: www.londoncruiseterminal.com

Nautical Data

Max. Draught (m): 8
Max. Air draught (m): 55
Anchorage Available: yes
Anchorage Compulsory: yes
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 7 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Central London

The M25 is 7 miles away offering easy access 
for coach excursions to all the tourist 
attractions in Central London (25 miles distant)

Rochester

Historic Rochester with its Norman Castle and 
Cathedral is 27 miles distant and there are 
many other interesting and historic buildings 
in the High Street.

Leeds Castle, Kent

Leeds Castle is situated on an island 
surrounded by a moat and has a history 
spanning 900 years. Visitors will also find an 
Aviary, craft café, vineyard, falconry and 
maze.

Princess Pocahontas Grave, Gravesend

The Tilbury passenger ferry takes passengers 
across the Thames to Gravesend, a popular 
market town with statue commemorating the 
life of Princess Pocahontas.
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Mildford Haven

National Geographic recently rated Pembrokeshire coastline the second best in the 

world, due to scenic qualities and the level of the environmental protection.

Pembrokeshire is the only coastal National Park in Britain and interestingly there is no 

point in Pembrokeshire more than 15 miles from the sea but the coastline is 186 miles 

long.

Milford Haven waterway splits Pembrokeshire in half, and has a huge natural harbour.

Lat: 51°40'48" N

Lon: 5°55'48" W

Port Contact

Sue Blanchard-Williams
Cruise Coordinator
Pembs SA73 3ER
Milford Haven, United Kingdom

Phone: +44 1646 696100
E-Mail: sue.blanchard@mhpa.co.uk
Web: http://www.mhpa.co.uk

Nautical Data

Max. Draught (m): 12
Max. Air draught (m): no limit
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 7.2 (m)
Ship Stay Minimum (hrs): n/a
Ship Stay Maximum (hrs): n/a
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
St. Davids and Bishops Palace

Built upon the site of St. Davids 6th Century 
Monastery. St. Davids Cathedral has been a 
site of pilgrimage and worship. Superb 
Cathedral founded by St. David and adjacent 
Bishops Palace.

Tenby

Medieval walled town with stunning beaches 
and an enchanting harbour.

Pembroke Castle

Birthplace of Henry VII

Carew Castle and Tidal Mill

This haunted castle was home to Princess 
Nesta, Wales “Helen of Troy”
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Portree

Portree is the enchanting capital town of the Isle of Skye on Scotland's west coast. A 

natural harbour, Portree is protected by the towering cliffs of Ben Tianavaig, offering a 

deep sheltered anchorage for visiting cruise ships. Wherever you go on the sland you 

will find the Gaelic language and culture still thriving, giving Skye a distinctly different 

feel to mainland Scotland. The town centre is only five minutes walk from the quayside 

past pretty pastel coloured shops and houses.

Lat: 57°24'60" N

Lon: 6°49'48" W

Port Contact

Glenurquhart Rd
IV3 5NX Inverness, Scotland, UK

Phone: +44 1463 702949
E-Mail: gordon.ireland@highland.gov.uk

Nautical Data

Max. Draught (m): 4
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: no
Tugs Available: no
Tidal Movement/Range: spring 5.5, neap 

1.9 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Dunvegan Castle

Dunvegan Castle, home to the MacLeods 
since the 13th Century, is believed to be the 
oldest inhabited castle in Britain. Learn of clan 
battles, legends, loves and romances. 22 
miles from Portree.

Talisker distillery

Talisker is the only distillery on Skye. 
Founded in 1830 it produces a very distinctive 
10 years old single malt whisky.

Skye Museum of Island Life

An open air museum with preserved "black 
houses" (thatched cottages) typical of a 19th 
Century crofting community. 30 miles north of 
Portree.

Eilean Donan Castle

Scotland's most romantic castle, featured in 
movies such as "Highlander" and the James 
Bond "The World is not Enough". Approx 45 
miles from Portree.
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Scrabster

Scrabster, the most Northerly port on the Scottish mainland was, for several decades, 

the port of choice for the British Queen and her family when they disembarked from 

the Royal Yacht Britannia every August to visit the Queen Mother at her Highland 

holiday home, Castle of Mey, 11 miles from Scrabster. Today, cruise line passengers 

can follow in their footsteps, as the Castle is open to visitors. 

Situated within walking distance of Thurso, the second largest town in the Highlands, 

the Queen Elizabeth Pier has opened up the remote and beautiful landscape of the 

Far North to larger cruise vessels. The pier is 180 metres long, with a depth at Chart 

Datum of 8 metres. Deep-water anchorage is available within 0.2 nautical miles of the 

harbour.. 

The area has much to offer visitors, with a wealth of historic buildings, heritage 

centres and tours viewing the majestic North Coast and all the wildlife and natural 

heritage on offer.

Lat: 58°37'12" N

Lon: 3°27'60" W

Port Contact

Harbour office
KW14 7UJ Scrabster, Scotland, UK

Phone: +44 1847 892779
E-Mail: harbour@scrabster.co.uk
Web: http://www.scrabster.co.uk

Nautical Data

Max. Draught (m): 7
Max. Air draught (m): no limit
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: no
Tugs Available: yes
Tidal Movement/Range: spring 4, neap 

1.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Castle and Gardens of Mey

The late Queen Mother acquired the Castle of 
Mey, renovated and restored it and created 
the beautiful gardens you see today. For 
almost half a century she spent many happy 
summers here.

Pulteney Distillery, Wick

The most Northerly distillery on the Scottish 
mainland established in 1826, Pulteney 
Distillery is found in 'Pulteneytown', the town 
created to house fishermen during Wick’s 
'herring boom'.

Mackay Clan and Strathnaver Museum

An hour’s drive west of Scrabster, on a 
spectacular stretch of coastline in the land 
known as Mackay Country, lies Strathnaver 
Museum, located in the former parish church 
of St Columba, built in 1700

Land and People

Tours are available from Scrabster, viewing 
areas such as Dunnet and Duncansby Heads; 
the Caithness Flow Country, John O'Groats, 
and heritage centres at Wick, Dunbeath, 
Laidhay and Helmsdale.
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Stornoway

As one of Europe’s last untouched natural habitats, the Outer Hebrides are home to 

some of the most stunning scenery in the world. The idyllic town of Stornoway lies on 

the Isle of Lewis, 30 miles off the northwest coast of Scotland and is the gateway to 

the Outer Hebrides - the only British destination to feature in Wanderlust magazine’s 

100 Greatest Travel Experiences. 

Stornoway’s beautiful natural harbour plays host to yachts, cruise ships and fishing 

vessels against the stunning backdrop of the grounds of the Lews Castle. 

The Outer Hebrides are steeped in history. Must-see local landmarks on the Isle of 

Lewis include the prehistoric Callanish Stones, constructed 1000 years before 

Stonehenge.

Stornoway is not only a historical hotspot, but also a cultural one. The Gaelic 

language and traditional folk music can still be seen and heard in the town. Walking 

tours of the town give visitors an insight into the unique heritage of the Outer 

Hebrides, where a warm welcome awaits.

Lat: 58°12'0" N

Lon: 6°37'48" W

Port Contact

Amity House, Esplanade Quay
HS1 2XS Stornoway, Scotland, UK

Phone: +44 1851 702688
E-Mail: sypa@stornowayport.com
Web: http://www.stornoway-

portauthority.com

Nautical Data

Max. Draught (m): 6
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: no
Tugs Available: no
Tidal Movement/Range: 2-5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Callanish Stones

Constructed over five thousand years ago, the 
reason behind the Callanish Stones’ existence 
is still a mystery. Thousands visit each year to 
marvel at the stones, which are up to five 
metres tall.

Dun Carloway

This Iron Age dwelling dates back to around 
100BC and was probably inhabited by a 
wealthy family at the time. The Broch is well-
preserved, allowing visitors a realistic view of 
life in this era.

Sports and Adventure

The rugged landscape of the Outer Hebrides 
makes it an ideal place for hillwalking while 
the beautiful beaches and lochs provide the 
perfect environment for water sports including 
kayaking and surfing

Wildlife

The Outer Hebrides are home to a vast array 
of wildlife including the Golden Eagle, otters 
and red deer, while dolphins, porpoises and 
whales are often seen in the surrounding 
waters of the islands.
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Ullapool

The picturesque fishing village of Ullapool is one of the best deepwater natural 

harbours in the country, surrounded by untouched, traditional landscapes and steeped 

in over 200 years of history. Ullapool was recently voted one of the top ten places to 

visit in the United Kingdom, by the magazine Outdoor Fitness, described as an 

“outdoor paradise” with “Scandinavian twinkle in the Winter and Candian style 

adrenalin in the Summer”.

The modern pier now offers a 40m landing pontoon for visiting tender vessels, a 

purpose built covered marquee with seating and private toilet facilities. 

There are a wide variety of excursions available to suit all tastes all within this area of 

unspoilt natural beauty.

Ullapool Harbour Trustees have invested in the facilities and services provided for 

Cruise Liners and it is now a destination of choice. 

Lat: 57°54'60" N

Lon: 5°49'12" W

Port Contact

Kevin Peach
Harbour Master
Shore Street
IV26 2UH Ullapool, United Kingdom

Phone: 01854 61 2724
E-Mail: kevin@ullapool-harbour.co.uk
Web: http://www.ullapool-harbour.co.uk

Nautical Data

Max. Draught (m): 7
Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: no
Tugs Available: no
Tidal Movement/Range: 2-5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Inverewe Gardens and Measach Falls

This magnificent garden, created in 1862, is 
an oasis of exotic plants bursting with vibrant 
colour thanks which is coupled with a visit to 
the famous Falls of Measach at 
Corrieshalloch Gorge.

Measach Falls and Gruinard Bay

Spectacular Corrieshalloch Gorge, 60m deep, 
contains the Falls of Measach plunging 50m, 
viewed from the suspension bridge. Next 
Dundonell forest and the unspoit Gruinard 
Bay beaches.

Lochinver and Knockan Crag

Ancient, unique landscapes, where the rocks 
tell of oceans, deserts, volcanoes and ice 
sheets, at the Geopark visitor centre. Next the 
fishing village of Lochinver via the Assynt 
mountain ranges.

Loch Ness and Inverness

This full day tour will take you to the capital of 
the Highlands and on to the famous Loch 
Ness. You will pass stunning areas of natural 
beauty and have the chance to get a glimpse 
of Nessie himself!
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Tilbury

The Port of Tilbury is home to London's only deep water purpose-built cruise facility, 

the London Cruise Terminal. Situated at the gateway to London - just 22 nautical 

miles downriver from Tower Bridge - the Terminal is in an ideal location close to the 

heart of the City.

Tilbury has become increasingly popular as a turnaround port for Baltic and Northern 

European destinations but it is also perfectly placed for transit calls to visit England's 

capital city. The M25 is 7 miles away offering easy access for coach excursions to 

Central London (25 miles), historic Rochester (27 miles) and Leeds Castle (38 miles). 

For lovers of history and heritage, the Cruise Terminal building with its majestic 

baggage hall is a Grade II listed structure, opened by Ramsay MacDonald in 1930. 

Lat: 51°27'0" N

Lon: 0°19'48" E

Port Contact

Lynda Viccars
Cruise & Marine Co-ordinator
Leslie Ford House, Tilbury Freeport
Essex RM18 7EH Tilbury, United Kingdom

Phone: +44 1375 852360
E-Mail: Lynda.Viccars@potll.com
Web: www.londoncruiseterminal.com

Nautical Data

Max. Draught (m): 10.2 low tide, 16 
high tide

Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 6 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): no limit

Attraction & Excursions
Central London

The M25 is 7 miles away offering easy access 
for coach excursions to all the tourist 
attractions in Central London (25 miles distant)

Rochester

Historic Rochester with its Norman Castle and 
Cathedral is 27 miles distant and there are 
many other interesting and historic buildings 
in the High Street.

Leeds Castle, Kent

Leeds Castle is situated on an island 
surrounded by a moat and has a history 
spanning 900 years. Visitors will also find an 
Aviary, craft café, vineyard, falconry and 
maze.

Princess Pocahontas Grave, Gravesend

The Tilbury passenger ferry takes passengers 
across the Thames to Gravesend, a popular 
market town with statue commemorating the 
life of Princess Pocahontas.
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The Cruise Europe Guide

Cruise Europe has over a hundred members within Atlantic Europe and the Baltic – and its four very different regions – Iceland 
&Norway, The Baltic, UK & Ireland and Europe’s West Coast offer a diversity of experiences as to history, culture and events. White 
nights in the north, hot sunny days in the south. Very old and new exciting architecture as well as very old and new exciting art. 
Museums where the guest can get an insight into all aspects of Europe’s history, traditions, handicrafts and present day life. All 
regions give the guest an opportunity to feel the beat of the European cities, shop for the unique design of that special area and 
savour the national food and drink of the countries where the ships dock.

Nature in Europe is everything from pristine meadows to busy beaches, great coast lines, fjords and islands, walks in birch woods 
or cypress groves and well-kept golf courses - each with its own characteristic.

Cruising Europe is a movable feast and has become a popular destination over the past decade - there is still a lot to be 
discovered. Europe is no longer only a summer destination. Cruise lines visit our ports all year, and cruiseships are moved from 
other regions to Europe due to the good infrastructure and great diversity on offer in our region.

The new Cruise Europe Guide, which will be launched during the Seatrade Show in Hamburg, will give you a good general 
overview and a deeper insight into all the possibilities and temptations of Cruise Europe’s unique destinations. The Guide is a 
replacement for the glossy, bi-annual Cruise Europe Yearbook. Cruise Europe has rightly been proud of our printed Yearbook. The 
first 20 Years it was the main presentation of our member ports, and a crucial part of every exhibition, roadshow or AGM.

However, the world has moved on and Cruise Europe with it. From now on we are going digital. Our Cruise Europe Guide is a 
dynamic, digital presentation of our members and associate members. It can be downloaded from our website. It can still be printed, 
if members or cruise lines should wish to do so.

The key thing is that it can be updated regularly. The cruise lines can choose a region, a country or an intinerary. By choosing this 
way of presenting our wonderful region we have created a new and modern tool for the benefit of the cruise lines. And for our 
members.

After all, that is what Cruise Europe is all about. Bringing the members and the cruise lines together.

I hope that you will find our new guide useful. Cruise Europe is proud of our new and modern Cruise Europe Guide.

 

Hamburg, September 2011

Jens Chr. Skrede
Managing Director
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